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I. ACCOUNT  
A Savvi Account (“Account”) allows you to purchase products from Savvi, Inc. (“Savvi”) for personal use. By creating a 
login on Savvi.com, you are applying for an Account. Savvi reserves the right to refuse an Account to any applicant. 

II. RETURN POLICY 
Product orders can be returned within 14 days of purchase for a full refund. All refunds will be issued to the method of 
payment used on the original order. Within 30 days of purchase, product orders may be returned in exchange for Bonus 
Shopping Credits with Savvi. To be eligible for a refund or for Bonus Shopping Credits, returned apparel items must be 
unused, unworn, unwashed, uncontaminated and have the original tags unremoved from the items. Returned wellness 
and consumable items must be returned unopened, unused and in a resalable condition. Please allow 3 to 5 business days 
for Savvi to process your return once it's received at Savvi’s warehouse in St. George, Utah. Any requests for an exchange 
must be for the same item (for example, in a different size or color), otherwise your request will be processed as a return 
and Bonus Shopping Credits will be added to your account for future purchases. Savvi is not responsible for any lost 
returns in transit to Savvi’s warehouse. Large orders greater than $1,500 (“Bulk Orders”) are not eligible for refund, return 
or exchange. 

III. ANNUAL WHOLESALE MEMBERSHIP 
When you create an Account, you have the opportunity to purchase an Annual Wholesale Membership. An Annual 
Wholesale Membership allows you to purchase regularly priced items at a 15% discount from the retail price. Annual 
Wholesale Memberships renew annually and by maintaining an Annual Wholesale Membership, you authorize Savvi to 
charge your payment method on file either $29 (customers) or $79 (Brand Partners) on the anniversary of your 
Membership. You may cancel your Annual Wholesale Membership at any time through your online Account at 
Savvi.com or by emailing your request to support@savvi.com. 

IV. SHOPPING CREDITS AND BONUS SHOPPING CREDITS 
Savvi issues Shopping Credits (“Shopping Credits”) and Bonus Shopping Credits (“Bonus Shopping Credits”) to your 
Account through our Insider Loyalty Program, through the purchase of certain Shopping Sprees and Experience Packs, 
for product returned under our return policy, through our Customer Rewards and Insider Sharing Rewards programs, 
and through other promotions Savvi may offer from time to time. Collectively, we refer to Shopping Credits and Bonus 
Shopping Credits as Credits. 

When Credits are issued to your account through a purchase like in Savvi’s Insider Loyalty Program, you receive Shopping 
Credits equal to the amount you paid on your subscription order, and any excess credits issued are Bonus Shopping 
Credits. For example, in the second month of a $100 subscription, your account will be issued 100 Shopping Credits and 
10 Bonus Shopping Credits (110 Credits total). Credits earned through Savvi’s Customer Rewards Program, Style Club 
Rewards program or other promotional programs are also considered Bonus Shopping Credits. 

Credits can be applied towards the purchase of most Savvi products on a 1 Credit = $1 US Dollar basis. Credits cannot be 
applied towards Shopping Sprees, Experience Packs, monthly subscriptions, sales tax or shipping charges. Credits have 



no cash redemption value and are non-transferable. Unused Bonus Shopping Credits expire after 90 days. When you have 
a balance in your account of both Shopping Credits and Bonus Shopping Credits, the Shopping Credits are applied to 
your orders before the Bonus Shopping Credits. 

V. INSIDER LOYALTY PROGRAM 
While you have no obligation to purchase products, signing up for a monthly Savvi Insider Subscription (“Subscription”) 
of $99 or more qualifies you to participate in Savvi’s Insider Loyalty Program (“Insider Program”) which provides you with 
significant benefits. These include: 

• Increased discount of 25% off of regular retail priced items while you have an active Annual Wholesale 
Membership 

• Early access to Savvi Fashion Friday drops 
• Bonus Shopping Credits on your second and subsequent Subscription orders 
• Bonus Shopping Credits equal to the amount you pay for shipping on every product order 
• Other promotional benefits that Savvi may offer from time to time 

When you maintain a $99 or higher monthly Subscription, you receive extra Bonus Shopping Credits as your consecutive 
monthly subscription orders process. On your second consecutive Subscription order, you receive Bonus Shopping 
Credits equal to 10% of your Subscription order. On your third consecutive Subscription order, you receive Bonus 
Shopping Credits equal to 20% of your Subscription order. On your fourth consecutive Subscription order and subsequent 
consecutive Subscription orders, you receive Bonus Shopping Credits equal to 30% of your Subscription order. 

Your discount on regular priced items will be effective for 31 days from when your Subscription order processes and will 
be revoked if you do not have a successful Subscription process at least every 31 days. If you cancel your Insider 
Subscription or if it fails to process due to insufficient funds, expired method of payment, or other reason, you will lose 
the benefit of your consecutive Subscriptions orders and when your next Subscription successfully processes, your 
Shopping Credits and Bonus Shopping Credits will be issued as though you had just started Insider Subscription as 
outlined above.  

By signing up for an Insider Subscription through Savvi.com, you agree to allow Savvi to charge your method of payment 
on file each month for the amount of your elected subscription until you cancel your subscription. You may cancel your 
subscription at any time through your online Account at Savvi.com or by emailing your request to support@savvi.com. 

VI. CUSTOMER REWARDS PROGRAM 
If you have an Account and have not also entered into an Independent Brand Partner Agreement, you are eligible to 
participate in Savvi’s Customer Rewards Program (“Customer Rewards”). Through Customer Rewards, you receive your 
own online personal Referral Link (“Referral Link”) that you can share with potential Savvi customers. When someone 
purchases from Savvi for the first time through your referral link, you will receive Shopping Credits in your Account 
equal to 10% of their first order (net of discounts, tax and shipping). 

By generating and sharing your Referral Link, you agree to participate in the Customer Rewards Program and that you 
will at all times conduct yourself and your Savvi-related activities in a manner that reflects favorably on Savvi and the 
good name, goodwill and reputation of Savvi and Savvi’s products. You agree to not engage in deceptive, misleading or 
unethical conduct or practices that might negatively impact Savvi, our products or the public. If Savvi deems, in its sole 
discretion, that your activities reflect negatively on Savvi, Savvi reserves the right to terminate your Account. 



 

VII. INSIDER SHARING REWARDS 
You can earn Insider Sharing Rewards when customers who join Savvi through your Referral Link (“Referred Customers”) 
maintain a Savvi Insider Subscription. To be eligible to earn Insider Sharing Rewards, you must successfully maintain an 
Insider Subscription in the same month that you have three Referred Customers also successfully maintain their own 
Subscription.  

If you have three or more Referred Customers who maintain a successful Insider subscription in a month, you will earn 
100 Bonus Shopping Credits. 

VIII. RESALE OF PRODUCTS 
Unless you have also entered into an Independent Brand Partner Agreement with Savvi, you agree that you will not sell 
Savvi products you purchase. Even if you enter into an Independent Brand Partner Agreement with Savvi, you agree that 
you will not sell any Savvi products you purchase through a Subscription and that such products are purchased for your 
own personal use. 

IX. LIMITATION OF LIABILITY 
Savvi, its members, managers, directors, officers, shareholders, employees, independent brand partners, customers, 
assigns, and agents (collectively referred as “affiliates”), shall not be liable for special, indirect, incidental, consequential, 
punitive, or exemplary damages. If Savvi is found to be in breach of these terms and conditions, the maximum amount of 
damages you may claim shall be limited to the amount of Savvi products that you personally purchased from Savvi and 
have remaining on hand. 

X. DISPUTE RESOLUTION 
In the event of any dispute, claim, question, or disagreement arising from or relating to these terms and conditions, the 
parties shall first use their best efforts to settle the dispute. If the parties cannot resolve the dispute, all disputes, claims, 
questions, or differences shall be finally settled by binding arbitration administered in St George, Utah, by the American 
Arbitration Association in accordance with the provisions of its Commercial Arbitration Rules. Any proceedings to 
resolve or litigate any dispute in any forum will be conducted solely on an individual basis. Neither you nor Savvi will 
seek to have any dispute heard as a class action, private attorney general action, or in any other proceeding in which either 
party acts or proposes to act in a representative capacity. No arbitration or other proceeding will be combined with 
another without the prior written consent of all parties to all affected arbitrations or proceedings. The parties consent to 
exclusive jurisdiction and venue before any federal court in Washington County, State of Utah, for purposes of enforcing 
an award by an arbitrator. This agreement to arbitrate shall survive any termination or expiration of your Account. 

XI. GOVERNING LAW/JURISDICTION 
Governing law shall be Utah state law. You agree that, notwithstanding any statute of limitation to the contrary, any 
claim or action you may wish to bring against Savvi for any act or omission relating to these terms and conditions or 
Account must be brought within one (1) year from the date of the alleged act or omission giving rise to the claim or cause 
of action. Failure to bring such action within the permitted time shall act as a bar against all claims against Savvi for such 
act or omission. You waive any and all claims or rights to have any other statute of limitation apply. 



 

XII. ELECTRONIC COMMUNICATION 
By creating an Account, you authorize Savvi and its affiliates to communicate with you through electronic mail at the 
email address you provide to Savvi. You understand that such email may include offers or solicitations for the sale and 
purchase of Savvi products, sales aids, or services. 

XIII. SURVIVAL 
Sections IX, X, XI, and XIV of these terms and conditions, shall survive the termination of the Account. 

XIV. DATA 
By creating an Account with Savvi, you consent to the processing of personal data contained in your application and 
account, and to the transfer of such personal data, together with information about your account purchase activities, to 
any of Savvi’s worldwide subsidiaries and affiliated companies, and to others who are in the sales organization or 
distribution chain for the purpose of administering the sales and distribution of Savvi’s products and for the purpose of 
providing sales activity to others in the sales organizations. You understand that this personal data may be transferred to 
recipients in countries other than the country in which the data originally was collected. Those countries may not have 
the same data protection laws as the country in which you initially provided the data. For additional information on 
Savvi’s privacy practices, please see Savvi’s privacy policy located at www.Savvi.com. If you do not want this personal data 
processed or transferred as described herein, please do not create an Account with Savvi. 

XV. AMENDMENT 
You agree that these terms and conditions may be amended at any time at the sole discretion of Savvi, and you agree that 
upon 30 days’ notice any such amendment will apply to you. Notification of amendments will be published in official 
Savvi materials including Savvi’s official website. The continuation of purchases of Savvi products shall constitute your 
acceptance of any and all Savvi amendments to these terms and conditions. 
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